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JInueH3noHHoe cornaweHune (nybnnyHasa odepTa)

OOO «Kopnopauua 1T»

r. MockBa «01» gauBapsa 2020 r.

HacTtosiwee cornaweHue onpeaenseT npasa u obaszaHHocTn ObuiecTBa C OrpaHUYEHHON OT-
BETCTBEHHOCTbIO «Koprnopauus 1T» (aanee JinueHsnap), B n1mue reHepanbHoro gupekropa Ty-
roro MiBaHa AHaTonbeBMYa, AENCTBYIOLEro Ha OCHOBaHMKM YcTasa u JlmueHsmaTa npm Ucnosb-
30BaHMM CepBMCa apeHAbl yYeTHbIX 3anucer MHPOpPMaUMOHHON cucTteMbl «Kopnopaums 1T»,
MCNO/Ib30BaHUN CaMOin MHHOPMALIMOHHON CUCTEMbI U APYTUX MHPOPMaLMOHHbIX ycnyr. Corna-
LWeHMe aapecoBaHo HeonpeaeeHHOMY Kpyry nuu 1 aenseTcss ny6inyHoi ogpepToli B COOTBET-
cTBun c n. 2 cT. 437 TK PO.

1. TepMuUHbI

B HacTosaweM JIMLEeH3NOHHOM corlalleHnm MCNONIb3YKTCA cneayrwmne TEpMUHDbI .

1.1. lnueH3mnap — obWEecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «Kopropauus 1T», umeto-
Liee NUCKIIYNTENbHOE NpaBo Ha NpeAoCTaBleHne yCiyrm no apeHae nporpaMMHoro obecne-
YEHNA N NpeaocCTtaBneHnn AOCTyna K camon cucreme npun nomMmoLun MHTepHeT-KaHaﬂOB.

1.2. Ycnyra — apeHaa y4deTHbIxX 3anucen B cucteme «Kopnopaumsa 1T», npyv NOMOLWM KOTOPOW
JlnueHsmat cMOXeT UCNoNb30BaTb YCyrM B COOTBETCTBUM C MPamc-IMCTOM Kak yepes Beb-
WHTepdenc, Tak U Yyepes crneumanbHble KNMeHTCckue npunoxenusa anga OC Windows u apyrmx
no Mmepe agobaBneHns TaKoBbIX.

1.3. JluueHsnoHHoe cornaweHue (NybnmuHaa odeprta) — 3TO HACTOSAWMIM AOKYMEHT, onybnun-
KOBaHHbIN Ha canTe JlnueHanapa www.prostoy.ru, ganee (CornaweHue).

1.4. lnueHsmart - noboe pnandeckoe 1nLo, a Takxe aeecnocobHoe dusmyeckoe nuuo, nMe-
lolllee NpaBo BCTYMNaTb B IOFOBOPHbIE OTHOLWEHUS C JINLEH3MAapOM U OCYLLIECTBUBLLEE aKLenT.

1.5. TexHn4yeckaa nogaep)xkKa — 3TO NpeAoCTaB/eHNE KOHCyNbTauuih JinueHsmnaTty no Bonpo-
caM (pyHKUMOHMUPOBAHMSA NMPOrpaMMHOro obecneyeHus.

1.6. CTOpOHbI JINLEH3MOHHOIO cornawennsa - JinueHsunap n JimueHsmaTt, UMeHyeMble no OT-
AeNnbHOCTN U coBMeCTHO — CTtopoHa, CTOpPOHbI.

1.7. Pernctpaumna - aencrteusa JlMueHsmata no npefocTaBfieHnio naeHTUMUKaLMOHHbIX AaH-
HbIX, NO3BONSAOWMX YCTAaHOBUTb U MNOATBEPAUTL (PaKT 3aKAOYEHUSA 3TUM NMLOM HacCTOSLLEro
CornaweHus n ncnonb3oBaHusa ycnyr JinueHsnapa.

1.8. ABTOpM3aunsa — BBeAeHMNE Ha canTe cepsBuca JInueH3napa «aormHa» v napons JimyeHsu-
aTa n1mbo nepepava COTPYAHUKY CNyXObl TEXHUYECKON MOAAEPXKKM CBOUX MAEHTUDUKALMOH-
HbIX AaHHbIX ((paMuninsa, nmsa, oT4eCcTBO, HOMep MobunbHOro TenedoHa unun e-mail).

1.9. Mpanc-nuct — 370 Tapudbl HA OKasaHue Ycnyr, onybnnMkoBaHHble Ha calTe JlmueHsnapa
no agpecy: www.prostoy.ru/price.

1.10. CanT JinueHsmapa - 370 odumuUnanbHbIi NopTas, rae onyb/MKOBaHbl akTyallbHble HOBO-
CTM 06 YCNoBUAX NpeaocTaBfeHusa Yciyru, cnpaBodHas nHgopMaums n MeToamyeckme maTe-
puanbl No BonpocaM yHKLMOHUPOBAHUSA U UCMOSIb30BaHUS Ycnyrn: www.prostoy.ru.
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1.11. MHdopmaumnoHHas cuctema «Koprnopaums 1T» — 3TO yHMBEpPCANbHbIM KOMIMJIEKC yrpaB-
JleHns opraHusaumnein, KoTopbii No3BosieT aBTOMaTM3MpoBaTb BU3HeC-npoueccbl opraHmMsa-
unm.

1.12. CyeT - yyeTHasda 3anucb B 6a3e gaHHbix CepBuca, KOTopas COAEPXUT CBEAEHUSA O TEKY-
LeM ocTtaTke cpeacTB Ha 6anaHce JinueH3naTta, UICTOPUM COBEPLLUEHUS MAATEXHbIX onepauni
M MHYIO MHMOPMALMIO B OTHOLIEHNM AEACTBUIN JlnueH3uaTa.

1.13. HeunckntouunTenbHasa AULEH3NA — HEUCKKOUYUTENbHOE, BO3Me34HOEe NpaBo MUCMoSb30Ba-
Hua Cepsuca, B nopsake u CI'IOCOGaMM, yKasaHHbIMKW B HacTosweM CornalwieHmnu.

2. NpepgmeT cornaweHus

2.1. MNpeagmeTtoM HacTtoswero CornaweHus senderca nepegada JlmueHsnapom Hewucknroum-
TeNbHOM NuueH3nn JInueHsnaTy Ha UCNoNb30BaHWE CepBMCa apeHAbl YYEeTHbIX 3anuMcen uH-
dopmaunoHHon cuctembl «Kopnopaums 1T», MCMosib30BaHMM caMor MHDOPMALMOHHOW CU-
CTEMbI N APYTNX MHOPMALMOHHBIX YCIYT.

2.2. TeppuTopusa nepefaBaeMbiX NpaB — BCE CTpaHbl MUpa.

2.3. Cpok nepepaBaeMbIX NpaB — OrpaHNU4YeH CPOKOM aencTems Tapuda cornacHo npanc-nu-
CTy, BblbpaHHOro JinueH3natoM. JinueHsnaTt MoXeT NpoasInTb CPOK AEACTBUS HencknrounTenb-
HOW NMLEH3MMN NyTEM onnaTbl BbiIbpaHHoOro Tapuda.

2.4. lnyeHsnap nmeet npaBo B 1t060M MOMEHT U3MEHATb HacTosiwee CornaweHne u BCce Npu-
NoXeHUs K HeMy (MOMHOCTbIO UM B YacTu) B OAHOCTOPOHHEM nopsake, 6e3 npeasapuTesib-
HOro cornacosaHus ¢ JlnueH3snaTtoMm. Bce namMeHeHnsa BCTynatwT B CUY C MOMEHTa UX pasme-
weHns Ha CaiiTe.

2.5. NlnueHsmaT 06a3yeTca caMOCTOATENbHO CNeAnTb 3a U3MeHeHnaMu Hactoswero Cornawe-
HUS U MPUNOXEHNIN K HEMY, NYTEM NEPUOANYECKOr0 O3HAaKOM/IEHUSA C aKTyanbHOW pejakunen
He MeHee 04HOr0 pasa B Hefento. JInueH3naT caMoCTOSATENbHO OTBeYaeT 3a ntobble nocnea-
CTBUSA, HacTyrnuMBLUME B CBA3M C HEO3HAKOM/IEHMEM C HacToAawmM CornaweHneM (MpuaoXxeHu-
aMu k CornaweHuio).

2.6. Hacrosiwiee JInueH3MoHHOe cornaweHnne sensetcsa nybnmuHon odepton JiMueHsnapa wm
COAEPXUT BCE CyLLEeCTBEHHbIE YCNOBUA NO npeameTy odepTbl — OKasaHW yCayrn no npeno-
CTaB/IEHUIO apeHAbl y4YeTHbIX 3anucen B cucteme «Kopnopaums 1T», ncnonb3oBaHMK CaMoW
WH(POPMALMOHHON CUCTEMBI N APYTNX MHGDOPMALMOHHbLIX YCNYr, aapecoBaHHoOn niobomy dpusn-
yeckoMy nmbo pUAMYECKOMY ULy, MMEHYEeMOMY B AanbHenweM «JlMueHsnaT» B COOTBET-
CTBUM Cc N. 2 CT. 437 TK PO.

2.7. Ana akuenta CornaweHuns JinueH3naT coBepluaeT cleayoume AeNCTBUA: 3HaKOMUTCS C
TekcToM HacToawero CornalweHns; BBOAMUT CBOU pPerncrpaumMoHHble JaHHble; CaMOCTOATEIbHO
yCTaHaB/IMBaET «/IOMMH>»; cornawaeTcs ¢ ycnosmamum CornalwleHus, copeplias permcrpaumio B
cucteme «Kopnopaums 1T». C MOMeHTa coBeplieHns JIMueH3naTtom 3TuxX AENCTBUA OOrOBOP
mMexay JimueHsnapom v JIMueH3naToM CUUTAETCH 3aK/II0UYEHHBIM U BCTYMNAET B 3aKOHHYIO CUJTY.

2.7.1. CoBepuieHue JlnueH3naTom 4eNCTBUIA NO Hayany MCrNofib30BaHUS YCyru apeHabl yyeT-
HbIX 3anucen B cucteme «Kopnopauuns 1T», MICNONb30BaHMN CaMON MHPOPMALMOHHOM CUCTEMBI
W Apyrux MHOOPMAUMOHHbLIX YCAYT TakXe CBUAETENbCTBYET O MOSIHOM NPUHATUKM ycnoBuin Co-
rnaweHus, T.e. akuenTe, 4YTo caMo rno cebe paBHOCWUILHO 3aK/OYEHUIO MUCbMEHHOro A0ro-
Bopa.

2.7.2. Hactosiwee CornaweHume CYMTaeTcs OCHOBOMNoOAarawmm OOKYMEHTOM B OCbVILI,VIaJ'IbeIX
B3aNMMOOTHOLUEHNAX MeXAY ﬂVILl,eH3VIapOM n JInueHsmnaTtom; NnpuHATME €ro JInueHsnaTom o3Ha-
YaeT, UTo BCe yCN10BUA NMOHATbI U MPUHATbLI B MOJIHOM obbeme.
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2.7.3. CoBeplwasa AencTBUS No akuenTy Hactosuwero CornaweHus, JimueHsvat noaTsepxaaeT
CBOI NPABOCNOCOBHOCTbL M AeeCnOCOBHOCTb, @ TakXKe 3aKOHHOE NPaBo NOJb30BaTeNs BCTynaTth
B AOrOBOPHbIE OTHOWEHMUSA C JlIMueH3napom.

3. MNopsaaok okasaHunsa ycnyr n cnocobbl NCNOSIb30BaHUSA CUCTEMBI

3.1. JInueH3snaT perucTtpupyetcs M npeaocTaBnseT CBOM AaHHble B COOTBETCTBUM C M.2.7.
HacToswero CornaweHnsa. 3To ABAAETCA 3a8BKON Ha NpeaoCcTaB/ieHne yCyr.

3.2. lnyeHsnap nnbo cpaly HauMHaEeT oKasbiBaTb yCNyrn, nnbo nocse NnpoBepKu AaHHbIX Jln-
ueH3naTa. B cnydae BbICOKOW Harpysku Ha cuctemy «Kopnopauums 1T» JlMueHamap MoxeT
HayaTb NpeaoCcTaBNeHUE YCyr Noc/e HapawmMBaHna Nnm BbiICBOH6OXXAEHMNS peCypCoB CUCTEMDI,
0 yeM JlnueHnsnat 6yaet yBegomseH no e-mail.

3.3. JluueH3unap npeaoctaBnseT JInueHsnaTty HeobxoamMmMyto MHDOPMALMIO U MHCTPYKLUK ANs
ocopMIeHMs, onnaTbl, MONYYEHUS YCIyr, NPOBOAUT aAMUHUCTPUPOBaHNE CEPBUCOB.

3.4J/lnueH3mnap oKasbiBaeT TEXHMYECKYH NoaAepXKy Ha 6e3B03Me34HON OCHOBE MO 3/1EKTPOH-
HOM NoYTe, a TakXe 4yepe3 Apyrme BCTPOEHHble CpeacTBa cuctembl JinueHsnapa no mepe no-
SIBIEHMS1 COOTBETCTBYOLLEN MPOM3BOACTBEHHOM BO3MOXHOCTH Y JlMueH3unapa.

3.5. Ansa ypobcTtBa JlnueH3naTa, CcUCTEMa peann3yeT BO3MOXHOCTb aBTOMNPOANEHUS YCAyr,
CPOK AENCTBMS KOTOPbIX OrpaHM4YeH BO BpeMeHu. [ns ycnyr ¢ aBTonpoasieHneM, cmctema cnu-
CblBaeT AeHeXHble cpeacTBa co cyeTta JlMueH3smarta B pa3mepe, Heo6xoaAMMOM ANna NpoasieHns
YCNYyrn Ha cneayrLwmnn nepnos ncnonb3osaHums (06blMHO 0AMH KaneHaapHbI Mecay). Ansa He-
KOTOPbIX YCNYr aBTOMPOASIEHME BKAOYEHO MO YMOYaHUI0. JIMueH3naT MOXET BKUYUTb N OT-
KNOUNTb aBTONpoA/ieHMe B JIMYHOM KabuHeTe. JInueH3mnaT HeceT OTBETCTBEHHOCTb 3a COOTBET-
CTBWE HACTPOMKW aBTOMNPOASIEHNS COBCTBEHHbIM HAMEPEHUAM O NpoANeHNn ycnyr. JinueHsmat
cornawaeTcs C TeM, YTO CuCTeMa NMpoaneBaeT yC/ayrn, ecnun 3a Tpu KaneHaapHbIX AHA A0 UC-
TeyeHns Ccpoka AenCcTBuUS yCayru aBTonpoaneHmne 3Ton ycayrm 6bi10 BKIKOYEHO.

3.6. MNpn NpUHATUKN peLleHns BOCMNONb30BaTbCa NNaTHbIMU (AOMOAHUTENBbHBIMUY) ycnyramu Jln-
ueH3vapa JlmueH3maT npoum3BoauT npeponsaTty B pa3mepe 100% c nomouwbtlo criocoboB
onnaTbl, NpeAcTaBfieHHbIX Ha calTe JluueH3napa.

3.7. MNpepoctaBneHne nnaTHbIX yCnyr JILeH3naTy cyMTaeTcs okasaHHbIM JIMLeH3napoMm, ecnm
B TeyeHue 3-X (Tpex) KaneHgapHbIX AHEN nocie X MCNofib30BaHMA oT JInueH3naTta He nocTy-
nMNo peknamMauni B NMCbMeHHOW popme. CpOKOM UCNOAHEHUS MAATHbIX YCAYr cCYUUTAETCs Me-
cqy nocne onnaTbl ycnyr. Jatoin UCNOAHEHUS NAAaTHbIX YCAYr cCYMTaeTCsa nocnegHnii AeHb Me-
caua.

3.8. JleH3MaT CaMOCTOATENbHO CNeauT 3a AOCTAaTOYHOCTLIO CBOEro cyeTa, YTobbl 06HyeHme
cyeTa JInueHsmnaTa He NpPUBENO K NMPUOCTAHOBIEHUIO OKAa3aHUS MIaTHbIX YCIyT.

3.9. MNpu ncnonb3oBaHMu JINLEH3WMATOM NAATHLIX YCYr JIMueH3nap oKa3biBaeT TEXHUYECKYIO
NoAAEPXKKY, KaK NO 31EeKTPOHHOW NoYTe, Tak 1 No TenedoHy, Npu HaAN4YMM TaKOM BO3MOXHO-
CcTu y JlnyeHsnapa. o cornacoBaHWio CTOPOH JlMUeH3nap MOXeT npefoCcTaBnsaATb YCAyru no
WHAUBUAYASIbHOW HacCTpoMKe annapaTHOro um nporpaMMHoro obecneyeHus JinueH3maTta co-
rnacHo ycnosusam lMpamnc-nucra.

3.10. JokyMeHTaMun, NOATBEPXAAIOLWMMHN (baKT OKa3aHuA nNNaTtHbIX YCnyr, ABNA0TCA:

JIMuEeH3MOHHOEe cornaweHne, akuenToBaHHOE B COOTBETCTBMW C MOJSIOXEHUAMU odepTbl no
CRM-cucreme «Kopnopauunsa 1T»;

cyeT JlnueH3napa Ha onnaTy OKa3aHHbIX YCyr;

nnateXXHble AOKYMEHTbI J'ImueHsmaTa, noarBepXxXgarouwme oniaty OKasaHHbIX yCnyr.
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3.11. B pamkax HeucknwoumTenbHON nuueH3un JlnueHsvaT BnpaBe ucnosnb3oBaTb CepBuc
apeHAabl yYeTHbIX 3anmcen nHpopMaunoHHon cnctembl «Kopnopauuns 1T», camy nHdopmMaum-
OHHYIO CUCTEMY U ApYrue MHPOPMALMOHHbBIE YCYIK MO LeneBoMy Ha3HayYeHuo Ans cobcTeBeH-
HbIX HY>XA JlnueH3umara.

3.12. Mpwn ncnonesosaHmn Cepsuca JIMueHsunaTy 3anpeLllaeTcs:

3.12.1. ncnonb3oatb CepBuc cnocobom, NpssMoO HE MPEeAYyCMOTPEHHbLIM HacToswmnM Cornaie-
HUeM;

3.12.2. nbiTaTbCsl 060UTN TEXHUYECKNE OrpaHUYEHUs B MpOrpaMMHOM obecneyeHun, Bxoas-
wem B CepBuc;

3.12.3. ocywecTBnsaTb ncnonb3oBaHne CepBuca wiam ero 4yactein 3a npegenaMmm cpoka aemn-
CcTBMSA HacToswero CornalweHus;

3.13. Joctyn k CepBUCY OCYLLECTBASETCA KPYr/JIOCYyTOYHO (3@ UCK/IIOUEHMEM CllydaeB, Korga
NnpoBoOASATCA TexHuyeckme paboTbl). JlMueH3Map He HeceT OTBETCTBEHHOCTM B Ciy4dae, eciu
noctyn kK CepBuCy OrpaHuMyeH B CBS3M C OTCYTCTBMEM A0CTyna JinueH3nata K cetun MIHTepHeT.

3.14. MNpu ucnone3oBaHun Cepeuca JinyeHsnaT MMeeT BO3MOXHOCTb NOJYYNTb TEXHUYECKYIO
noaaepxky JinueHsnapa no Bonpocam, BO3HUKAIOLWMM B nNpoLuecce ucnonbsosaHmsa Cepeuca.

3.15. JlnueH3snaTt He uMeeT NpaBo nepefaBaTb TPETbUM IMLAM NMPaBO Ha UCNosib3oBaHne Cep-
Buca (Ha Bo3Me3gHon unu 6e3B03Me34HON OCHOBE) B TOM YMUC/Ie HE UMEET NpaBo nepeaasaTb
TPETbUM NNLUAM JTorvH un naposib.

4. MNpaBa n 06893aHHOCTN CTOPOH

4.1. JinyeHsnaTt uMeeT npaso:

4.1.1. Ucnonb3oBaTb ycayrun JlnueHsmnapa To/IbKO B COOTBETCTBMM C HacTosawmm CornalleHuem,
a TakXe yC/I0BUSIMW UCMNOJIb30BaHNA YCIYr, YCTaHOBJIEHHbIX JIMLEeH3MapoM.

4.1.2. Nony4yaTb CTaTUCTMKY MO KOJIMUYECTBEHHbIM NOKA3aTeNAM UCMONb30BaHUA Ycnyr JIMueH-
3uapa.

4.2. JlnueH3sunar obs3aH:

4.2.1. icnonb3oBaTb YYETHYO 3aNMcCb NOJSib30BaTeNs TOSIbKO OAHUM SINLOM — He AOMNYCKaeTCcs
COBMEeCTHOE ncnosib3oBaHmne HECKOJIbKMMKU NHOAbMUN OAHOINO0 MMEHWN MONIb30BaTENA.

4.2.2. YKazaTb AOCTOBEPHYIO U KOPPEKTHYIO MHMOPMaUMIO B aHKeTe Nofb30BaTens, a Takxe
rapaHTMpoBaTb AOCTOBEPHOCTb YKa3aHHbIX AaHHbIX, B TOM 4YucCne agpec 3/1eKTPOHHOW NoYThl
M HOMep KOHTaKTHOro TenedoHa (TenedoHoB), perynsapHo 06HOBAATbL COBCTBEHHbIE AaHHbIE C
uenbto obecnevyeHns X 4OCTOBEPHOCTU, aKTyanbHOCTU, TOYHOCTU N MOMHOTHI.

4.2.3. He ncnonb3osaTb ftobble aBTOMaTM4YeCKME YCTPOMCTBA, NPOrpaMmbl, anropuTtMbl, MeTo-
OVKN unu nobble cxogHble, UM SKBUBANEHTHbIE py4YHble NPOoLECcChl A8 Noay4YeHus AocTyna
n npunobpeteHuns ycnyr JimyeHsuapa.

4.2.4. He npeanpvHMMaTb MNOMbITKU HECaHKUMOHWPOBAHHOIO AO0CTyna K stobon 4actn wuam
dyHKUMM cepBuca JlvueH3mapa. JiMueH3maT cornawaeTtcsd He WCNoNb30BaTb HUKaKKX
YCTPONCTB, NporpaMM WM NpoLEeccoB ANS BMelwaTeNbCTBa WMAW MOMbITOK BMelaTenbCTBa B
HoOpManbHbI X04 paboTbl cepBuca JinueHsnapa.

4.2.5. He pa3melwaTb, He nyb6aukoBaTb, He nepeaaBaTb M HE PacnpoCTpaHAaTb COObLieHMUs,
KOTOPbl€ MOTYT HOCUTb MPECTYMNHbIN XapakTep UM NPUYNHUTL Kakoli-nnbo Bpea JlueHsnapy.

4.2.6. He npeanpuHuMMaTb Kakmx-nubo peknamHbiX AENCTBUI Noh uMMeHeM JinueHsuapa, a
WMEHHO: He AenaTb peknaMHbix SMS-paccbiiok € agpeca 1M € noanucbio «prostoy.biz», pe-
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K/laMHbIX e-mail paccbiiok ¢ goMeHa prostoy.biz, a ncnonb3oBaTtb 4Ns 3TUX LENEn NCKTOUN-
TeNlbHO MpeaBapuTenbHO 3aperncTpMpoBaHHble COOCTBEHHblE MMEHa, MoAMWUCK U MOYTOBblE
ALLMKN,

4.2.7. NMpnHuMaTb BCe HEO6X0AMMblE MEPbI MO COXpaHEeHU KoHdMaeHUManbHOCTM, NpeaoT-
BpaLLEHNI0O HECAHKLUMOHMPOBAHHOIO MCMNOJIb30BaHNA U 3almTe NAEHTUMOUKALMOHHBIX AaHHbIX
OT HECAHKLUMOHMPOBAHHOIrO AOCTyMNa CO CTOPOHbI TPeTbUX NKnL,.

4.2.8. MNMpounssectn onnaTy ycayr B NosiIHOM o6beMe Ha OCHOBAHMW BbICTAB/IEHHOrO JIMLEeH3M-
apoOM c4yeTa B TeYEHME CPOKA, YKA3aHHOro B CHETE, eC/IN CPOK B CYETE He YKasaH — B TeYeHue
3 paboynx AHEN C MOMEHTA €ro BbICTaBJIEHUA.

4.3. JinueHsnap nMeeT npaso:

4.3.1. TpeboBaTb OT JIMueH3naTa cobntoaeHnsa ycnosuin CornaweHuns, yCTaHOBAEHHbIX MpaBul
paboTbl cepBuca 1 onnaTthl, MCNONb3yeMbIX JIMLEH3MATOM NaTHbIX AOMNONHUTENbHbIX YCNYT B
nosiHOM obbeme.

4.3.2. OtnpasnaTtb MHDOpMaumio No paboTe ¢ cucteMmon nocpeacrtsom e-mail Ha agpec anek-
TPOHHOM MouTbl JInueH3naTa, yKa3aHHbIl Npu perncrpaumm B cucteme «Koprnopauus 1T». Mpu
HeobxoaMMOCTN oTnNpaBnAaATb SMS-coobleHns 0 HeAOCTaTOYHOCTM CPeacTB Ha cyeTy JlnueH-
3naTa npu UCNoJIb30BaHMUM MATHbIX YCIyr Ha TenedOoHHbIn HOMep JlMueH3naTta, YKa3aHHbIN
npu pernctpaumm B cucteme «Kopnopauus 1T». CoBepwwaTtb TenedoHHble 3BOHKU B Lensax
YyCTaHOB/IEHMS KOHTaKTa C JInueH3nMaToM Ans npefoCTaBNeHnst TEXHUYECKON NoAAEPXKKU UK
NAaTHbIX YCAYT.

4.3.3. NpoussoanTb Moandmkaumo nboro nporpaMMHoro obecneveHuns cuctembl «Kopnopa-
umsa 1T», npuocTtaHasnmeaTb paboTy NpoOrpaMMHbIX U annapaTHbIX CpeacTs, obecrneunsaroLmx
¢dbYHKUMOHMPOBaHNE cepBuca, Npu 0bHapy>XeHUM CYLECTBEHHbIX HEUCMPaBHOCTEN, OWNOOK
unn cboeB, a Takxe B Lensx nposeaeHns npodumnakTtmyeckmx paboT n npenoTepalleHms cny-
YyaeB HeCaHKUMOHMPOBAHHOIo AOCTyNa K cepeBucy JinueHsnapa.

4.3.4. Npn HeE0H6X0AMMOCTM NPOM3BOAUTL NMPOBEPKY AaHHbIX JInueH3naTa.

4.3.5. Ucnonb3osatb ®UNO 1 e-mail JInueHsnaTta, ykasaHHble B aHKeTe BHYTpu cucteMbl «Kop-
nopaumsa 1T», npu oTobpaxxeHnn pe3ynbTaToB BHYTPUCUCTEMHOIO NOMCKA NOSb30BaTeNen.

4.3.6. YNOMMHaTb Ha3BaHWE M MUCMNOMb30BaTb JIOrOTUMN OpraHmsauun JiMueHsmata B 4ucne
nonb3oBaTenem cUcTeMbl B CO6CTBEHHbIX MaTepuanax, ecnuv ot JimueHsnata B 4BHOM BUAE He
NMoCTynan 3anpeT Ha Takoe ynoMnmHaHue.

4.3.7. NpuoctaHaBnMBaTb NpefOCTaB/IEHNE YCYr A0 MOJIHOW onnaTbl B C/lyyae, ecin ycayru
onJjiayeHbl He B NOIHOM 06beMe.

4.3.8. B uHaMBMAyanbHO onpefeneHHbiX JIMUEH3MApoM c/lyvyasiX, B paMKax KOHKpeTu3auuu
oTAeNbHbIX YCOBUIA HacTosero CornaleHus. 3aknoyaTb B MMCbMEHHOM BUAE C N06bIM U3
JInueH3naToB ABYCTOPOHHEe cornaweHue/nonoNIHUTENbHOE cornaweHne Kk Hactoswemy Co-
rnalweHunto, KoTopoe 6yaeT 0683aTeNbHbIM K UCMOSTHEHMIO TONbKO ANd JlIMueH3napa U UHANBU-
AyanbHO onpeaeneHHoro JlmueHsumaTa.

4.4. JinyeHsmnap obasaH:

4.4.1. Tpn uncnonb3oBaHuM JIMUeH3MATOM MNaTHbIX ycnyr JMueHsmnap npuHUMaeT onnaTy
ycnyr ot JlMueH3naTta, no 3anpocy JimueHsunaTa rnpefocrtassisieT no noyTe akT caavyn-rpuemMKku
OKa3aHHbIX YCyr U cHeT-dhaKTypy Ha CYMMY OKa3aHHbIX yCNyr.

4.4.2. CobnogaTtb KOHPUAEHUMANBHOCTb B OTHOLWEHUN NEePCOHasbHbIX AaHHbIX JInueH3unaTa,
a TaKXe WMHOW MHdopMauum o JlMueHsnaTte, CTaBLIEN U3BECTHOM B CBSA3M C 3aK/AKO4YEeHUEM
HacToawero [loroBopa W ucrnonb3oBaHuWeM ycnyr JlMueHsnapa, 3a WCKIIYEHUEM Clly4yaes,
npeayCMOTPEHHbIX AENCTBYIOLWMM 3aKoHOAAaTeNnbCTBOM Poccuiickon depepaumn.
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5. Cpok AeNCTBUA N MOPSAOK U3MEHEHUS YCITOBUIM COrnalleHuns

5.1. Hactosuwee CornaweHune BCTynaeT B CMy C AaTtbl akuenTa u gencreyet go 31-ro (Tpua-
uaTb NepBoro) Aekabps roga akuenTta HacToswero CornaweHuns, a B 4acTu nepegaym Heuc-
KNOUNTENIbHON JINLEH3NM — B TEYEHUEe CpoKa, yCTaHoB/eHHOro Tapudamu. Ecnm no Hactyn-
JIEHWNIO 3TOW AaThbl HM OA4HA M3 CTOPOH HE BbICKAXET HaMepeHUs pacToprHyTb HacTosuwee Co-
rnaweHme, To OHO CYMTAEeTCs MPOJSIOHIMPOBaHHbIM A0 31-ro (TpuauaTb NepBoro) aekabps cne-
aywoulero roaa.

5.2. Hactoswee CornaweHune MoxeT 6blTb pacTOPrHyTO AOCPOYHO Mo 060KAHOMY COrfacuto
CTopoH nnun ogHoi n3 CTopoH nyTeM HanpaBneHus apyroin CTOpOHE NMUCbMEHHOrO yBeaOM/le-
HUSA 0 pacTopxeHun HacTtosduwero CornaweHusa. B aToM cny4yae HacTtoswee CornaweHue npe-
KpallaeT cBoe aencteue dyepe3 40 (COpoK) AHEN noc/e Nony4vYeHns Haanexaulwero yseaomse-
Huns BTopon CTOPOHOMN.

5.3. B cny4dae AOCpOYHOro pacrtopxeHus Hactosauwero CornaweHmsa no nHuumnatmee JinueHsun-
aTta, JlnueHsmap Bo3spallaeT JinueHsmaTy onsavyeHHyo JIMueH3naTtoMm CToMMoCTb ycnyr. pu
3TOM, B Cnlydae ecnu JinueH3snap npucTynuil K oKasaHulo ycryr no HacToswemy CornaweHuio,
JlnueHsmap He Bo3BpallaeT JlIMueH3naTy CTOMMOCTb PaKTUYECKU BbIMOSHEHHbIX paboT/ycnyr.

5.4. B cnyyae HEBO3MOXHOCTU AasjibHeNLWero npeaoctasneHns ycnyru JimueHsmapom, JimueH-
3uap ysegomnsieT JinueHsmnata 06 3Tom dakTte 3a 10 AHEN Mo 3/1EKTPOHHON NOYTE, YKa3aHHOMN
npwu perucrpauun.

5.5. JlmueHsmnap nMeeT NpaBo M3MEHATb YCNOBUSA HacToswero CornaweHns B OAHOCTOPOHHEM
nopsake, a Takxe uaMeHATb Mpanc-nuct B nboe BpeMs, Nyb6anKys akTyanbHY BEPCUIO CO-
OTBETCTBYIOLUNX AOKYMEHTOB Ha canTe JinueHsnapa. NpoaosmkeHne nonb3osaHua Ycayron Jiu-
LeH3naToM B TeueHue 10 aHeln nocne uaMeHeHus ycnosui CornaweHmns NpMHUMaETcs 3a ero
cornacme C U3MEHEHUAMU N AOMOSTHEHUNAMMU.

JlnueH3nap unMeeT npaBo C OTAENbHO onpeaesieHHbIMKU JInueH3natamm AONOSHUTENbHO K
HacTosiwemy CorfaweHuto B OTAE/bHOM NMcbMeHHOM CornaweHnn/0ononHUTENbHOM cora-
WeHnn npegycMmaTpuBaTb AONONHUTENbHbIE (PaClUMpPEHHbIE) YC/TOBUS MCMOIb30BaHUKN MHGOP-
MaLMOHHOW CUCTEMBI.

5.6. MNpwn HecobnogeHnn Jinuensnatom ycnosuin CornaweHus nnbo npu HecobnogeHun Jin-
LeH3naToM Ntoboro u3 nyHKToB Hactoswero CornaweHns JiMueHsnap nmeeT npaso npuocrta-
HOBWUTb €My OKasaHue ycnyr.

5.7. luueH3nap MMeeT NpaBo OTKasaTb B NpeaocTaBAeHuMn ycnyr JInueHsumaTy uam npuocTa-
HOBUTb OKa3aHuWe ycnyr B cnydae, eCcqim nosaBAaATCdad OCHOBaAHUA CUHUTATb, 4YTO ﬂVILI,eHBVIaT nc-
nonb3yeT ycnyru JinueHsmapa ans HeneranbHoOW AessTeNbHOCTU, NMpu 3TOM JInueH3nap ocTaB-
naet 3a cobori NpaBo He 06CyXAaTb MPUYMH MPUHATOrO pelleHns. Yeegomnernme ob oTknoue-
HUW N NMPUOCTAHOBMEHUN YCNYru HanpasnseTcs JInueHsnaTty Ha e-mail, ykasaHHbIn npu pe-
rmcTpauum.

6. OTBETCTBEHHOCTb CTOPOH

6.1. B cnyyae HeWCnoSIHEHUS WNW HeHaanexalwlero WUCNoSIHEeHUS B34TblX Ha cebsa obsAsa-
TenbcTB, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUW C AEUCTBYIOLWMM 3aKOHoAaTeNb-
cTBOM Poccuiickoin ®egepaunmn u ¢ y4eToM ycrnosuii CornaweHus.

6.2. besgelicTtBune JiMueHsnapa B ciyyae HapyweHus JimueHsvaToM ycnosuin Hactosiwero Co-
rnaweHmsa He nuwaet JinueH3mnapa npasBa Ha 3alWMUTy CBOUX MHTEPECOB NO34HEe, a TakXe He
O3HayaeT oTka3sa JlMueH3napa oT CBOMX MpaB B C/ly4ae coBeplueHus JinueH3naTomMm nogo6HbIxX
6o cXoAHbIX HapyLleHun B byayLiem.

6.3. JlmueH3uap He HeceT OTBETCTBEHHOCTHU 3a:
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6.3.1. JencTBua n/nnn 6e3gencrems, aBnsalWMecs pe3ynbTaTtoM, (C NpsSMbIM MM KOCBEHHbIM
YMbIC/IOM, @ TaKXe HEeOCTOPOXHOCTbI W/UIN HeEBPEXXHOCTbO) AeNCTBUA n/unn 6e3pencrenmn
TpeTbux nuu.

6.3.2. Y6bITKN N/1An yrnyweHHYo BbIrogy, BO3HMKLWYO Y JIMLeH3naTa n/wan TpeTbUX NNL, BHE
3aBMCUMOCTM OT TOrO, UMenack y JinueH3smnapa peasibHasi BO3MOXHOCTb NpeaBUAETb HacTynne-
HMWe TaKOoBbIX WJIN HET.

6.3.3. HecooTBeTCTBUE NPeaoCTaBNEHHbIX YCNYT 0XUAaHUAM JInLeH3naTa Uim ero cybbekTus-
HoOl oueHKe. KpoMe 3Toro, HMKakas MHdopMauns UAn CoBeThbl, AaBaeMble JILEH3NApOM 1IN
COTpyAHMKaMK JInueHsnapa, He MOryT pacCMaTpMBaTbCA KakK rapaHTuM, NOCKOMbKY SIBAAKOTCS
KOHCYNbTaUUAMN, HO HE TEXHUYECKUM CNOoCoboM obecrneyeHns npeaocTaBneHms Ycnyru.

6.3.4. C6bou B 060pyaoOBaHMMN K NporpaMMHOM obecnevyeHun JlnueHsmnaTa, a Takxe HepaboTo-
CNoCco6HOCTb KaHanoB CBA3WM, NMPW MOMOLWM KOTOPbIX JIMUuEeH3MaT NpoM3BOAUT COeAMHEHUnEe C
cepBucoMm JlvueHsunapa.

6.3.5. [Jencreus JlMueH3narta, Npon3BeAeHHbIE B pe3y/ibTaTe HEKOPPEKTHOr0 NMOHUMaHUSA UM
CMbIC/la TEKCTa NpaBuJi, YCTAHOB/IEHHbIX Ha cakTe JinueH3napa.

6.3.6. 3a ntobble y6bITKNM U MOpanbHbIN Bpea, NOHECEHHbIe JIMLEH3MaTOM B pe3ysibTaTe OlWn-
604YHOr0 MNOHMMaHUA UM HEMOHUMaHUS JlueH3naToM nHdopMaunn o nopsake ocbopMmneHus,
onnaTbl, NOJyYEHNS U UCNONAb30BaHUA ycnyr JinyeHsuapa.

6.4. B nobom cnyuvae obwasa cymma OoTBETCTBEHHOCTM CTOPOH HE MOXeT MpeBbiwaTbh CYMMbI,
dhakTnyeckm onaavyeHHOM NPOTUBOMNOIOXHON CTOPOHE B MPOLECCe OKalaHusa Ycnyr.

6.5. Ecnu JlmueHsmap He HayHeT OKasblBaTb NaaTHble Ycnyru JIMueH3naTy nnm HauyHeT oKasbl-
BaTb YC/yru c HapyLweHneM CpoKOoB, TO OTBETCTBEHHOCTb JlnueH3mnapa 3a AonyLweHHoe Hapy-
WweHne ycnoBuii Hactoswero CornaweHns orpaHMYnMBaEeTCa UCKOYNTENBHO NPOAJSIEHUEM CpO-
KOB MpeaocTaBfeHns YCnyr A0 MOJIHOrO MCMNOJIHEHUS B3SATbIX 0653aTeNnbCTB MO HACTOSALEMY
CornaweHwutio.

6.6. JlnueHsmap He ob6a3aH npoBepAaTb MHPoOpMaUnto U MaTepuansl, pasMewaemole JIMLEH3N-
aToOM Mpu NomoLm cepeuca JinueHsmapa. 3a cogepkxaHme U 3aKOHHOCTb XpPaHEeHUs U UCMONb-
30BaHMS AaHHbIX OTBETCTBEHHOCTb HeceT JlMueH3unar.

6.7. JInueHsnap He HeceT OTBETCTBEHHOCTM 3a Ntobble HenpaBoMepHble AeNCTBUS JlnueH3snaTa,
ocywecTensieMble JIMLEH3MAaTOM B paMKax MCNoMb30BaHWUs JIMLEH3MATOM cepBuCa apeHabl
YUYETHbIX 3anucen nHdbopMaumoHHoM cucteMmbl «Kopnopauusa 1T», npyn UCNonb30BaHMK CaMoi
WH(POPMALNOHHON CUCTEMbI U APYTUX MHPOPMaLMOHHbIX YCNYr.

7. ®DopcMaxkopHble 06CcToATENbCTBA

7.1. CTOpOHH®I 0cB060XXAATCSA OT OTBETCTBEHHOCTM 3a MOJIHOE UM YaCTUYHOE HEUCMOJTHEHNE
cBounx 06a3aTenbCTB Mo Hactoswemy CornalieHuro, ecnm Takoe HeucnoJsIHeHNe ABUIOCh Cref-
CTBMEM 06CTOATENLCTB HEI'IpGOﬂ,OJ'IVIMOVI CUNbl, TO €CTb l-IIZJGBBI-.vl'-Ial\/‘IHbIX M HenpeaoTBpaTUMbIX
npn AaHHbIX YCNOBUAX obcTosaTeNnbLCTB.

7.2. K o6cTtoaTenbcTtBaM HENPeoLO0IMMON CUJIbl B YACTHOCTU OTHOCATCSH: CTUXMUIiHbIE 6eacTBuS,
BOEHHblE AencTBus, obuierocyaapCTBeHHbIN KpU3UC, 3abacTOBKM B OTpaciM WM PErmoHe,
OENCTBUS N peLlleHmns rocyfapCcTBEHHbIX OpraHoB BfacTtu, cbom, Bo3HMKAOWME B TENEKOMMY-
HUKAUMOHHbIX U SHEPreTUYeCcKnx CeTsax, AeNCTBME BPEeLOHOCHbIX NMporpamMM, a Takxe Hepob-
pPOCOBECTHbIE AENCTBUS TPETbUX NTNL, Bbipa3mMBLUMECH B AENCTBUAX, HaNpaB/IEHHbIX Ha HECAHK-
LMOHMPOBAHHbIN AOCTYN U/WnN BbiBEAEHUE N3 CTPOS NPOrpaMMHOro U/man annapaTtHOro Kom-
naekca kaxagom ns CTopoH.
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8. lNpouune ycnosund

8.1. CTopoHbl 06513y10TCS MPUHMMATb BCe HeobxoanMble Mepbl Mo 6e30NacHOCTU U 3alunTe UH-
dopMaummn n JOKYyMeHTOB, 06MeH KOTOPbIMW OCYLLECTBASAETCS B CBSA3M C BbINOJIHEHUEM YCIO-
BUIA M C UCNoNb30BaHMEM cepBuca JlmueHsnapa.

8.2. Ycnyra npenocrtaBnsercsa J/IMLUEH3NapoM «Kak eCcTb» U B TOM BMAE, B KOTOPOM OHa A0-
CTYNHa Ha MOMEHT OKasaHusa ycnyr JinueHsunary, 6e3 Kakux-nmbo rapaHTuin co CTopoHbl Jlu-
LeH3uapa.

8.3. CoBepuwas pgencrema no akuenty CornaweHus, JinueHsmaT gaet cornacme Ha obpaboTtky
nepcoHanbHbIX AaHHbIX B cooTBeTcTBME C O3 N2 152 «O nepcoHasnbHbIX AAHHbIX>.

8.4. [locTaTO4YHbIM NMOATBEPXAEHMEM Konum4yecTBa (pa3Mepa) M CTOMMOCTM YCAYr, OKa3aHHbIX
Ha ycnoBusix HacTosiwero CornaweHuns, ABASOTCSA AaHHbIE 3/1IEKTPOHHOW CTaTUCTUKKN, Npeno-
CTaBfieHHble JInueH3napom JimueHsmaTy npm noMoLKM BCTPOEHHbIX CPeacTB cmcTteMbl «Kopno-
pauunsa 1T».

8.5. Bce cnopbl 1 pa3Hornacus paspeluarTcs NyTeM NeperoBopos, a Npu OTCYTCTBUK cornacus
B Nopsiake, NpeayCMOTPEHHOM AENCTBYHOLWMM 3aKoHOoAaTeNnbCcTBoM PO, B ApbuTpaxkHOM cyae
r. MockBbl.

8.6. Hactoswee CornaweHune BKKOYaeT B cebs cnepywlee HeoTbeMSIEMOE MPUSIOXEHMe:
MpunoxeHne N2 1 «MpaBuna obpaweHns B cnyxby nogaep>xxkn CRM-cucrembl «Kopnopauus
1T», NMpunoxeHne N2 2 «YCnoBus okasaHUa yciyr no CoO34aHUI0 canTa n pasmeleHns nHpop-
mMaummn B cetTn MHTepHeT». AkuenTt 3aka3uuMkoM CornaweHus O3Ha4aeT TakKxXe corfacuve co
BCEMU ee MPUITOXKEHUAMMU.

8.7. Oencrteme HencknountenbHon nuueHsnm no CornaweHmio pacnpocTpaHsaeTcs Ha Bce no-
cneaywowme obHoeneHns / HoBble Bepcuun CepBuca.

8.8. NMpuHuMas ycnosusa HacToswero CornaweHus, JingeHsvaTt NoATBEPXKAAET HANIMUME Y HEro
3@KOHHbIX OCHOBaHWI Ans o6paboTku, NpuMHaanexawen eMmy MHPopMaLmm ¢ UCNONb30BaHNEM
CepBuca.

8.9. Bce Bornpochl, He yperynmpoBaHHble HacToawmM CornaweHmem, noanexaT paspeLleHunto
B COOTBETCTBUW C 3akoHoAaTeNbCTBOM Poccuiickon degepaumn.

9. PekBU3UTbI UCNONHUTENSA

O6LWecTBO C OrpaHNYEHHO OTBETCTBEHHOCTbIO «Kopnopauusa 1T>»

Opunanyecknin agpec: 121205, r. MockBa, TeppuUTOpUS MHHOBALMOHHOIO LeHTpa «CKOKOBO»,
yn. Hobensa, gom 5, stax 1, nom. III, kom. 17

Ten.: 8 (495) 233-02-02, e-mail: mail@prostoy.ru
MHH 9731050170, KMNMn 773101001

baHk: AO «Anbda baHk»,

BUK 044525593

k/c 30101810200000000593

p/c 40702810602620004766

nony4yatenb: O6WeCcTBO C OrpaHMYEHHON OTBETCTBEHHOCTbO «Kopnopauusa 1T»
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