CRM-cuctema
MPOCTOWN B3HEC

CpaBHuTenbHaa Tabaunua Bepcun CRM-cmuctemsbl «lMpocton GusHec»

dyHKunu\Bepcumn Windows-Bepcus Web-Bepcus iOS-Bepcun Mac-sepcusa Android-Bepcusa
KnueHtckan 6a3a
Co3paHue Tabnuy, \% \% \% \Y% \%
Hacrpoiika cTpyKTypbl Tabaunubl \% \% \% — \%
Hacrpoiika npaB gocryna A — — — —
dunbTpaums, COPTUPOBKA,
®dunbTPaLmUA, COPTUPOBKA, CopTupoBKa, NOWUCK, pat TP
rPYNNMpoBKa, NOMCK, LBeToBoe Vv Vv Vv COpTMPOBKa, MOMCK nowuck, Lueetosoe
BblieNIEHNE KNNEHTOB UBETOBOE BblAe/IeHNe sbienetne ¥
MHoKecTBeHHble nons \4 \% \% \% \
CBA3aHHble nons \ A Vv — A
[lononHuTenbHble HACTPOWUKMU: TUN
nona «®aiin», yHUKaNbHOCTb, Vv \ \4 daiin, 06sa3aTenbHOCTb v v
ob6AasaTtenbHOCTb, popmaTbl noneu
Mpoctbie popmynbl, BbMUCASIEMBIE \V; _ Vv
nons
IP-renedpoHus \% \% \% —_ \%
Vv \Y4 \Y4
E-mail, SMS, ¢akc \% \%
Kpome dakca Kpome dakca Kpome dakca
Vv \"4 \Y4 \Y4
HanomuHaHuA u onoBelleHns A%
Kpome HanoMuHaHui Kpome HanomuHaHui Kpome HanomnHaHni Kpome HanommnHaHWUi
MMnopT/3KcnopT AaHHbIX \V;
n3/s Excel
lMpusBA3Ka AOKYMEHTOB U 3aga4 \V/ \V/ _ _ _
K KapTouke
AsBTOMaTU4eckoe popmmpoBaHue
AOKYMEHTOB MO cAe/Ke nNpu \4 \4 — — —
nOMOLLM WA610HOB AOKYMEHTOB
Onpeaenurenb HoOmepa,
Vv — —

BbIBOA, AaHHbIX K/IMEHTa B OKHO
BXOZAALLEro 3BOHKa

FTonocoBoe meHI0, nepeagpecauus

Mepeaspecaumn 3BOHKa

KonupoBaHue ccbinku Ha 3anucb B
Tabnuue, gobasneHue Tabanupl B

\"4
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POCTOIN BN3HEC

dyHKunu\Bepcumn Windows-Bepcus Web-Bepcus iOS-Bepcun Mac-sepcusa Android-Bepcusa

n3bpaHHoe Kpome ccbinku Kpome ccbinku Kpome ccbinku

[o6asneHne knneHTa 8 \V
Vv B pa3spaboTke co3paHue
KAMEHTCKYI 6a3y no BxogAwemy — —

NUCbMY AU 3BOHKY 3anucu no Bx. ncemMy ToNbKO NO 3BOHKY

3aKasbl/ToBapbl

Tabauua 3aKkasos
M KaTanor ToBapoB

MpuBA3Ka K KNKUEHTCKol 6ase

MNpuesasKa AOKYMEHTOB K 3aKa3sy

N3meHeHMe HOMEHKANATYpbI
TOoBapos

< | <] <] <
< | <] <] <

OTyeTbl O NpogaXKax

BopoHKa npogax B pa3spaboTke — - -

®UnbTpbI N0 MEHeAXKepam \% — — \Y%

Fpadmku B Tabnmuax

<| <| <] <

MeyaTb OTYETOB NO 3a4aHHbIM
wabnoHam

Mownck

PaclumpeHHbl NOUCK (KOHTaKTbI,
KOMMEHTapuu, cueta, paiinbl, A% — — — —
N0AM, OpraHu3aumm, aena)

lMoucK cpeaun M BHYTPU NPOEKTOB,
3agay, Tabauy,

<
<
<
<
<

npOEKTbI n 3agauyuun

Mind-map 1 FaHT No npoeKTy

3azaun, BNOXKEHHDbIE 3a4a4n

Ha3sHayeHue OTBETCTBEHHbIX

JleHTa KOMMeEHTapueB

MpwuBA3Ka NouTbl K 3aga4am

BnoKeHHble $paitnbl N0 NPOEKTY U
3apaue, CBOMCTBA, UICTOPUA

< <] <] <] <] <
<] <] <] <] <
<] <] <] <] <
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CpaBHuTenbHaa Tabaunua Bepcun CRM-cmuctemsbl «lMpocton GusHec»
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MU3MeHeHU Kpome cBoiicTs, nctopmm Kpome cBoiicTs, nctopmm
KaTeropua KommeHTapues \% \Y% \Y \%
MepemeLyeHne KOMMeHTapues \V/ _
no 3agayam, B 3anucu Tabnuy,
Vv
HasHaueHue aen M HaNnOMUHAHUA \4 \% — \Y
Kpome HanomuHaHui
FonocoBaHua (nanku) \V/ \V; \V; v Vv
no KOMMEHTapUaAm
Vv
MpuBA3Ka TabaunLbl, AOKYMEHTOB, \V;
caiTa, unu Beb-cTpaHuLbl K 3agaue Kpome caliTa v Beb-
CTPaHULbI
Kanengapb gen no 3agaue \4 \% — — —
KonupoBaHue ccb/IkM Ha 3aaauy, Vv .V Vv
KOMMeHTapwuii, gaiin ®aiin
[ob6asneHune B usbpaHHoe \V; v \% \Y Vv
IR R Kpome ¢aitnos Kpome ¢ainnos
MocTtaswmKkK/napTHepbl
CnMUCOK KOHTaKTOB, KapTOUKM \% \Y% \Y \Y \Y%
OnoBeLEeHUA O AHAX POXKAEHUA A% - — — —
lpynnbl KOHTaKTOB \% \% \Y \Y \Y
MmnopT u3 Excell,
Outlook, 1C, vCard, csv, Mozilla \% — —_ — —
Thunderbird, akcnopr
CBA3b C KOHTaKTOM v Tonbko SMS Tonbko SMS
(IP-renedoHua, SMS)
[ob6aBneHune KOHTaKTa B usbpaHHoe \% \Vj A\
Uctopusa
\4
I'Iocnep,HMx OTKPbITbIX \% \Y \Y%
\4 Kpome KOoHTaKToB
KOHTaKTOB, 3aAaq’vK°MMf"Tap"es' P ! Kpome KommeHTapumes, Kpome KommeHTapues, Kpome KommeHTapmes n
onoseLyeHuit n dpaitnos KOMMEHTapMEB U N N . . v
N onoBseLleHni u pannos onoseleHnt n pannos onoBeLleHni
onoBeLWeHnmn
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WUctopua 380HKOB 1 SMS Vv SMS Vv Vv SMS Vv o nepesanycka Vv
MUcTopua nsmeHeHus 3anucei _ _ _ _
B Tabaunuax
3anucu TenepoHHbIX 3BOHKOB A — — - —
KapTouku coTpyaHUKOB
MonHas nHpopmauua \V/ \V/ \V/ \V/ \V;
0 COTPYAHUKeE
KommeHTapuu coTpyaHuKa, \V/ _ _ _ _
nepenucka
[ena coTpyaHUKa \4 — — — —
CraTucTuKa no pabore coTpyaHuMKa \ A — - A
CoBewaHuA
becnnatHan BHyTpeHHAsA IP- \V \V \V} _
TenepoHun
BHYTpEeHHMUI4 yat \% \%
MynbTuyat \% —_ —_ — —
BupeokoHbepeHumn Vv A — — —
HanomuHaHua \V/ _ _ _ _
no coobLweHnam yata
Oena
\ \ Vv
Co3paHue u HasHauyeHue aen us \V;
KOMMEHTapueB 1 coobLeHuii YaTa Kpome co3paHua gen us Kpome co3paHua gen us - Kpome co3paHnua gen s
yaTa yaTa yaTa
3arpyska Kaptbl \V _ \V} _ \V/
C MECTOM BbINOJIHEHUSA
Bpems BbINO/NIHEHUSA Aena \% \% \% — \%
KommeHTapum K aeny \% \% \% - \%
B KaneHpape ycTpoicTBa,
KaneHnpapb gen \% \% \V/ - \%
Google Kanenpape
Co3gaHue Aen B KapTOUKe KAUEHTa \% \% — — \%
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OnoseweHus
Mo KOMMEHTapuaM B 3a4a4ax, \V/ \V/
nucbmax
06 uameHeHuUAX B Tabauuax \% —
0 KOMMEHTapUAX B 3anucax \V/ \V/ \V/ \V/
Tabanupl
06 usmeHeHuax ¢paiinos n
Ka'reropuﬁ KOMMeHTapues, \% \Y% \Y \Y \%
ronaocosaHuun
O co3paHumn, peaaKTUPOBaHUM, \V/ \V/
3aBepwieHuun gen
O AHAX POXKAEHUA COTPYAHUKOB \% —_
LLIa6noHbl AOKYMEHTOB
CTaHAapTHble WabN0HbI \V \V _ _ _
AOKYMEHTOB
Ceowm WwabnoHbl \% — — - -
CeAa3b ¢ Tabanuamm \% \% —_ —_ —_
Cymma nponucblo, pacuyeTbl, BbIBOA,
UHbOpMaLUM B 3aBUCUMOCTHU \% \% —_ — —
OT 3aNO/IHEHHbIX AaHHbIX
BcraBKa pecypcos (norotun, \V/ \V4

noAnUchb, NeyaTb ¢ NOANUCHIO)

Meyatb 1 3KkcnopT B .doc u .pdf \4 \% — - —

KaHanb! npoasun>xXeHua

Ba3a MapKETMHIOBbIX MaTepUanos \% \% \% \Y \%
KaHanbl npoasuKeHus \% \% \Y \Y
HasHaueHMe OTBETCTBEHHBIX Vv Vv v v

N0 HanNpaBieHUAM
\V4 \V4 VvV — \4

KaneHpapb meponpuaTtuii

Paccbinku

Co3paHue, pefaKTUPOBaHMUeE,
BbINYCK U N1IaHUpoBaHue e-mail- \% - — —_ —
paccbinoK
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dyHKunu\Bepcumn Windows-Bepcus Web-Bepcus iOS-Bepcun Mac-sepcusa Android-Bepcusa
Co3paHue, pefakTUpOBaHUE, U \V/ \V; _ _ _
BbInycK SMS-paccbinok
MepcoHanbHoe obpalyeHune U \V/
cermeHTauma 6asbl PaccbIKK
Moppo6Hasn craTucTMKa no
paccbinkam \4 — — — —
Caifr
Pepakrop caiToB \% —_ — — —
MHTepHeT-MmarasuH \4 —_ — — —
Perucrpauus, aBTopusaums B T.4. \V/
yepes coLceTu
KommeHTUpoBaHue crateit A% —_ — — —
CBA3b C KNIMEHTCKOoM 6a3oii unm \V/ _ _ _ .
Tabnuueii 3aKa3os
NoapomeH prostoy.biz pna
pasmelleHua cauta unm A% —_ — — —
NOAK/NI0YEHUA CBOEro AOMeHa
AHanutuka
CKBO3Has aHaNUTUKa 6usHeca A% \% - - —_
[eHeXxHble cpeacTBa
[ABuXKeHne aeHeXHbIX cpeacTs \% —_ —_ —_ —
Yyer onnaT NoHbIX U YaCTUYHBIX \% — —_ — —_
MpoBoaKku
CTaTby, NPUKa3bl, N1aH CYETOB \% — — — —
Onepauum nNo cratbAm \% —_ —_ —_ —
OT4eTHOCTb
ABaHCOBbIii OTYET \% — — — —
0O60poTHaA BEAOMOCTb \% —_ — —_ —
INEeKTPOHHaA uuppoBas noanNucb \% \% — — —
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CKnap,

[lBu>KeHue ToBapoB, y4eT OCTaTKoB \% — —_ —_ —_

be3onacHOCTb U NoAaAepKKa

LWndposaHue gaHHbIX NpU \V; \V; \V; \V; vV
nepegaye
Pa3rpaHuyeHue npaB AocCTyna Ha
NpoeKT, 3agavy, Tabnuuy, 3anucu B
Tabnuue, 380HKHM, SMS, paccbinky, v v TonbKO NPOeKT, 3aga4a v TonbKo NpoekT v TonbKo NpoeKT, 3aga4a v
caiiTbl, byxrantepuio.
3apaua AnA TexnoaepiKKu BHYTpU \V; \V;
nporpammbl
Pa6ota 6e3 UHTepHeTa \% — \% \%
YnpaBaeHue cHeTom
MononHeHue cyeTa opraHU3aLuuy, \V; \V; _ Vv Vv

NOKYynNKa TapVI¢HOI'O nnaHa Kpome NONOJZIHEHUNA




